
SCAN &  
SERVICE APP
« All the Tools you’ll ever need,  
right there in your smartphone »

WATER PURIFICATION



WATER PURIFICATION2 SCAN & SERVICE

NEW! ON-THE-SPOT
PRODUCT REGISTRATION

WARRANTY ACTIVATION 
FROM THE DATE OF 

INSTALLATION
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DECLARE REGISTER

Say goodbye to warranty 
coverages that end before 

products are even installed. 

Declare your installation 
date to maximize your 

warranty coverage.

If you are looking for a 
handy, easy and quick way to 
save time and paperwork and 
to improve your efficiency during 
a client’s visit, then check out the 
PENTAIR Scan & Service app. It gives 
you digital access to all documentation 
needed for your work with PENTAIR products, 
allows activating product warranty directly 
on the phone and suggests advices on how and 
what to replace during a service inspection! 
Dealers, installers, service or maintenance companies 
who are members of the Blue Network program can 
also accrue points on each product scan to benefit from 
numerous practical advantages.

Register your product and 
activate your warranty from 

the date of installation.
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PLANS

With our Scan & Service app, you will have the most 
up to date documents related to the product – once 
you download them for the first time online, you will 
be able to access them anytime you want offline 
and in a single click! 

With our Scan & Service app, you will have: 
Maintenance videos to highlight good practices 
and refresh product maintenance.

MAINTENANCE 
SUPPORT

VIDEOS

MANUALS

DOCUMENTS

INFORMATIONS

With our Scan & Service app, you will 
have: Up to date information about 
our novelties, events, and training 
invitations for dealers.

AND  
MORE...

INFORMATIONS

INVITATIONS

EVENTS

NOVELTIES

Maintenance  
plans icon
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A new piece of documentation - these plans provide 
further information as to the maintenance of 
several products.



Product Registration
• “Extended” warranty coverage by having your full warranty period starting from the 

installation date instead of the shipping date from our factories

Maintenance Support

• Read our Maintenance Plans and reference our best service practices ! You will 
substantially increase the lifespan and performance of our products in the field.

• Maintenance Videos will show you in practice how to service your product in the fastest 

and most efficient way

• Complete manuals will provide you the very detail of how to install, service, troubleshoot  

or replace your product

Mobile application connected 
to Pentair servers

• Instantaneous access to all documentation needed to service the valve: Manual, Spare   

 Parts list, Troubleshooting, detailed configuration...

• Documents are permanently up-to-date

• Thousands of pages of manuals and exploded views now fit in the palm of your hand! 

• Available for ALL Pentair valves made in Europe; for ALL Pentair tanks manufactured

   out of Herentals plant; for Everpure range, Freshpoint, PRF RO membranes

• Available in 8 languages, including Russian and Polish!

Patented Ubleam™ technology
• Optimal scanning in difficult conditions (low light, damaged label, 

   dusty environment etc.)

Automatic rewarding
• Members of the Blue Network loyalty club have their points immediately 

   allocated to their account as soon as the scanning of the ID label takes place

• Dealers can then use those points to buy gifts on Amazon or even win a trip

Free-for-use bleams
• To be stuck on Pentair products already on the field; benefit from extra rewarding  

possibilities and retrieve specific product documentation

Targeted messaging
• Specific push messages are regularly sent in order to inform the user about new  

products, latest technologies, novelties about the Blue Network program etc...
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FEATURES →  BENEFITS

Download the app and try it now for free!
Now also available on iPad and Android tablets!

Open app and scan the bleam 
on photo. The app must be 
open to test the bleam.

Step 1 Step 2

FEATURES  
& BENEFITS

https://itunes.apple.com/gb/app/scan-service/id1111602495?l=fr&mt=8
https://play.google.com/store/apps/details?id=com.ubleam.customers.pentair.scanandservice&hl=en
https://itunes.apple.com/gb/app/scan-service/id1111602495?l=fr&mt=8
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PENTAIR
BLUE 
NETWORK
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YOUR LOYALTY DESERVES  
A REWARD!

HOW DOES IT WORK?

RELIABLE...  SIMPLE...       ...AND REWARDING!

This free program allows participants to easily, flexibly  
and reliably earn points every time they buy Pentair products. 

AND EARNING POINTS IS JUST THE BEGINNING...

Register online on:  
www.bluenetwork.pentair.com

For more information, check the www.bluenetwork.pentair.com

Register the product with  
Scan & Service app 

Win points and
redeem for gifts
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www.bluenetwork.pentair.com
www.bluenetwork.pentair.com


www.pentairaquaeurope.com


